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Spotlight on Rob Hewitt

Sales Administrator Rob Hewitt joined MPE in March 2011. Being 
offi ce based, he is the fi rst-line discussion partner for customers 
contacting the company at Knowsley, Liverpool, handling enquiries 
and processing, placing and progressing orders. Communicating 
regularly with customers, Rob’s primary functions are preparing 
quotations and checking the accuracy and pricing of orders, part 
numbers and special requirements – in particular derivatives 
of existing designs given that some 50% of MPE’s production 
consists of customised designs.

Rob Hewitt plays a key role at order input and production 
engineering meetings in establishing manufacturing routes and 
timescales, so that, however detailed or complex orders may 
be, MPE’s engineering team understand exactly what has to be 
undertaken to fulfi l them to specifi cation. Order paperwork has to 
be meticulously prepared by Rob in accordance with the quality 
management principles (QMPs) of the ISO 9001 Standard to 
which MPE has long been registered.

Rob Hewitt’s personal development at MPE culminated this 
year in his proud achievement of a Level 2 National Vocational 
Qualifi cation (NVQ) in Business Improvement Techniques.

Looking back on his career, Rob joined the world-renowned 
pressure gauge OEM Budenberg Gauge in Manchester in 1974 
at the age of 16 as an apprentice instrument fi tter, studying 
Engineering at South Trafford College, Altrincham. Employed as 
an instrument fi tter into the 1990s, Rob progressed to work on 
a special confi gurator project under Budenberg’s Chief Engineer 
and thereafter joined the company’s Sales team for a year.

Next Rob was headhunted to set up BTS – a satellite technical 
branch specialising in fast-track gauge repairs and deadweight 
tester sales and repairs – whose success led to the formation of 
DH-Budenberg Ltd. There Rob held roles in Sales Administration, 
Accounts and latterly Production, where he was responsible for 
production liaison with French sister company DH Desgranges & 
Huot of Paris.

Leaving Budenberg in the wake of rationalisation in 2010 after 
37 years’ loyal service, Rob took a course at Liverpool Hope 
University and so gained his Certifi cate with credits from the 
National Examination Board in Occupational Safety and Health 
(NEBOSH).

Rob lives at Appleton, south Warrington, Cheshire, with his 
daughter who is a qualifi ed journalist. His principal leisure activities 
in recent years have been cycle road riding – and motorcycling 
on his prize Triumph TT600 middleweight sports bike. Indeed 
he enjoys visits to British Superbike and Premier Class MotoGP 
championship races around Britain, as well as to Goodison Park 
as a fan of Everton FC. Other hobbies have included playing 
squash (now superseded by badminton) and chess to competition 
standard. Rob was also previously a keen canoeist and sailor of 
Osprey and Laser Class dinghies.
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